Wouldham & Burham Minibus Survey

This minibus service will have bookable seats and disabled access and will be
available for all local residents who have signed up to become members. We are
hoping to run it on Monday, Wednesday and Friday to service the Medway
Towns, West Malling or Tonbridge. It will also be available for trips out either
with a driver or self-drive for groups. We want to understand how you are
likely to use this new minibus service, and we will use the information you give
us to develop the best bus routes at its launch, as well as plan future services.

1. Where do you live? (please choose the nearest location and name your
road)

™ Wouldham

" Burham

™ Peters Village

" The road where -you live (please specify)

2. Why would you use the minibus service? (choose all that apply)

L Shopping " Bus or train link
"™ Health visit r College link
™ Social / leisure ™ Other (please specify)

& Visit local towns

3. Where would you take the minibus service to travel to? (choose all that apply)

™" Chatham " West Malling
™ Strood . Bluewater/Hempsted Valley
L Rochester 1 _Other location (please specify)

1] Tonbridge 1

4. How often would you likely use the new minibus service?
© Several times a week

~

Once a week

-

Once a month

~

Only occasionally

5. What times would you want to pick up the bus service? (choose all that apply)

™ 8:00-9:00 I 15:00-16:00

™ 9:00-10:00 ™ 16:00-17:00

™ 10:00-11:00 "™ Other (please specify)
™ 11:00-12:00 5

™ 14:00- 15:00



6. If the minibus is likely to be busy how would you want to book a seat in advance?
e Mobile-friendly website

“ Phone to book

“ Both options

“ I wouldn't book in advance
7. What is you age range?
11 to 25

26 to 40

41 to 55

56 to 69

Over 70

I'd prefer not to say

R A e S A

8. Do you consider that you have mobility issues? (choose all that apply)
Generally, use walking aids

I am registered disabled

[ am in a wheelchair

Other (please specify)

9. The minibus could also go to other locations or special events. Please choose all
those that interest you.

" Entertainment events (music, theatre, seasonal etc)
Trips to major shopping centres

Hospital appointments

Garden shows or sports events

TR A

Other (please specify)

10. Would the following other minibus options interest you?
" Hire of a 16 seater minibus and driver for a group activity locally

™ Other remarks or any other comments you would like to make about the Wouldham &
Burham Community Minibus service?



